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Opinion Article

Care for seriously ill and dying
people at home is a public health issue and
should according to Kellehear be everyone’s
business (1,2). In the future we do need a
cooperation of citizens and professionals in
order to provide palliative care at home for
all in need (1-5). The COVID-19 pandemic
has shown that end-of-life care is especially
challenging in times of a pandemic with
limited healthcare resources and the need
for isolation measures. We have been told a
number of stories of people who did not
receive adequate palliative care or relatives
who were not able to say farewell to dying
people due to isolation measures. In nursing
homes isolation and lack of contact to
relatives and others may lead to
psychological, social and existential
suffering.

Last Aid courses for citizens have
been started in 2015 in Norway, Germany
and Denmark in order to raise awareness
about death and dying, to encourage the
public debate and to improve the citizens
knowledge about palliative care (4). The
so-called public knowledge approach as
described by Bollig seeks to make
knowledge about palliative care and end-of-
life care part of public knowledge of all

Archives of Health Science

citizens (3). The aim of Last Aid courses is
to provide public palliative care education
(PPCE) for citizens in order to enable them
to participate in end-of-life care provision at
home (3-5). At present Last Aid courses
have already been established or are being
introduced in 16 countries in Europe and
Australia. An International Last Aid
working group is responsible for the
content and adaptation of the curriculum
and slide-presentation of the Last Aid
course (5,6). The standardized Last Aid
course for citizens is usually taught by two
certified instructors with experience from
the field of palliative care during one
afternoon or evening within a timeframe of
3,5 hours. The Last Aid course covers the
most important themes connected to end-
of-life care within the following modules
each lasting 45 minutes: 1. Dying as a
normal part of life; 2. Planning ahead; 3.
Relieving suffering; 4. Final goodbyes. The
topics of the Last Aid course include end-of-
life care, advance care planning and
decision-making, symptom management,
burial and cultural aspects of death and
bereavement. Normally the Last Aid course
has up to 20 participants and two
instructors meeting in a classroom or other
convenient location that is suitable for a
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group meeting. Our experiences with the
Last Aid course show that people like to talk
about death and dying and that they
appreciate to learn the basics of palliative
care provision within the short Last Aid
course with the duration of four teaching
lessons only (4,5). A recent pilot study has
shown that special Last Aid courses for
children and teenagers are very much
appreciated by the participants and that the
majority of children and teenagers do want
to talk about death and dying in an open
and secure surrounding (16).

After the start of the COVID-19
pandemic and the restrictions for group
meetings in Germany it was obvious that we
had to explore other ways to provide PPCE
by Last Aid courses. A working group Last
Aid online was formed with participation of
34 experienced German Last Aid course
instructors from Letzte Hilfe Deutschland
gUG. This working group discussed
challenges and options for an online Last
Aid course for citizens. Two certified Last
Aid course instructors held thereafter
online Last Aid courses using different
types of software and meetings platforms
with a maximum number of 18 participants.
The first experiences were evaluated using
an online group meeting in addition to a
short questionnaire for the Last aid Course
participants. A scientific evaluation of the
first experience is ongoing. Nevertheless the
first experiences with both Last Aid courses
for citizens and the training of Last course
instructors using online-meetings are very
encouraging. The first experiences suggest
that Last Aid and palliative care education is
feasible and worth doing using an online

approach. Hopefully online Last Aid courses
will help to provide a basis for palliative
care education for the public and may
contribute to preparing citizens for end-of-
life situations and participating in palliative
care at home. The effects and the
importance of online education in public
palliative care education need further
investigation and research.
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